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Volunteering Policy

About the Barber Institute of Fine Arts

The Barber Institute of Fine Arts is an internationally renowned art gallery. It was founded in 1932 by Dame Martha Constance Hattie Barber. She bequeathed a sum of money to a board of trustees for the creation of a collection ‘of that standard of quality required by the National Gallery and the Wallace Collection’. The building, designed by Robert Atkinson, a leading architect of the day, was opened in July 1939.

Volunteering at the Barber

Our mission statement is ‘to promote the study and encouragement of art and music to the benefit of the University of Birmingham and the wider public’. Today, we run a comprehensive programme of exhibitions, education events, talks, and lectures, and aim to be:

· A Learning Institute

· A Caring, Conserving Institute

· An Accessible Institute

· A User-Friendly Institute

· A Partnership Institute

· A Forward-Looking Institute

Our volunteers play a central role in helping us to achieve this.
The Barber Institute encourages the involvement of volunteers regardless of age, gender, ethnic origin, nationality, religious/political belief, sexual orientation or disability.

What is a Volunteer?

A volunteer is an individual who gives their time and skills for the benefit of the Barber Institute and does not expect to receive payment. Although not paid, volunteers are an integral part of the Barber’s everyday workings.

Why Volunteer?

· Gain valuable experience in the museum world

· Learn a range of new skills, useful for future employment in a range of sectors

· Expand your knowledge in areas which you are interested in at the Barber

· Meet new people from across the University and other cultural organizations and enjoy working with the Barber’s diverse audience groups

· Opportunities for professional development and a reference for future employment

3. Areas Available

Available Opportunities

Front of House

Helping run a Welcome Desk to meet and greet visitors to the Barber Institute, assist with visitor enquiries, and provide general Front of House support. Experienced Welcome Desk volunteers also have the opportunity to train as volunteer Gallery Assistants and Guides.
Learning and Access 

Assisting with the running and supervision of school visits, family/holiday workshops, adult workshops, and special events

Including supervising children during their visit and assisting during activities, helping to produce art and promotional materials for particular workshops, and providing support during large scale education events such as our annual Family Open Day in the summer.

Collections and Exhibitions

Supporting the curatorial department in many of their functions, with opportunities ranging from basic administration duties to helping with documentation of our collection, to exhibition preparation and research.

Press and Marketing

Assisting with audience surveys, mail shots, flyering and data collection and entry, as well as to producing and helping distribute promotional materials to publicise events. You may also be asked to help with launch events such as Private Views.

4. Hours of work

Hours of Work

Front of House volunteers are asked to commit a minimum of 4 hours/month to be on the rota for the Welcome Desk. This is arranged on a month-by-month basis. If you are not able to attend your agreed session please let the Head of Support Services know as soon as possible. Wherever possible, Welcome Desk volunteers work in pairs. In the Learning and Access department there is no minimum number of hours that you must sign up to. You will receive a monthly Volunteer Calendar that outlines all events/workshops that month. You may sign up to as many or as few as you wish.

6. Induction
Volunteer Protection
The Barber Institute greatly values volunteers, and in order to ensure the safety of all volunteers reference checks will be made if necessary.
